@ mi nd Please complete this form and email to:

) - carlingford@mindconnectionsshs.com.au or to
\J Oonnectlons norwest@mindconnectionsshs.com.au

Specialist Health Services

Referral to Psychologist

Patient details:

Name Private Health Fund
DOB Name
Address Card no.

Expiry
Phone Work cover/ 3rd Partv
Medicare/ DVA Name
Card no. Case no.
Position Case manager’s e-mail
Expiry

Referral to (please write the name below):

Reason for referral:

ADD/ADHD assessment EMDR & PTSD Treatment Cognitive Behaviour Therapy
Autism Assessment Trauma & Grief Counselling Work cover/3rd party or
o insurer matters
IQ Assessment Relationship Counsellin
Q P 9 Medical-legal report
Anxiety & Stress Management Obesity/Eating Disorder Management Other
Self Esteem & Confidence Addiction counselling

GP Mental health plan:
| have attached a GP mental health care plan

Other clinical information:

Referring Practitioner (GP/NP/Specialist) details:

Name Phone
e-mail Practice
address

Carlingford: +612 98717777 752B Pennant Hills Rd, Norwest: +612 88831173 Suite 115/10 Norbrik DR,

carlingford@mindconnectionsshs.com.a Carlingford NSW 2118, Australia norwest@mindconnectionsshs.com.au Bella Vista NSW 2153, Australia
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Specialist Health Services

Please complete this form and email to:
carlingford@mindconnectionsshs.com.au or to
norwest@mindconnectionsshs.com.au

Guidelines for Booking Appointments

Welcome to Mind Connections Specialist Health Services -

Carlingford & Norwest

Booking your first or follow-up appointment has never been
easier! Our user-friendly online

booking system allows you to schedule an appointment with
your preferred specialist at a time that suits you—without the
need to call our office or wait anxiously for an available slot.

Why Choose Online Booking?

v Available 24/7—book anytime, at your convenience.

v No phone calls or long wait times—secure your appointment
instantly.

v Choose between in-person consultations (for local patients)
or secure Telehealth video

appointments from anywhere in the world.

To book an appointment, simply click on “Book Online” in the
top left-hand corner of our website.

How Do | Obtain a Referral?

A referral from your GP is required for specialist consultations.
Your GP can conveniently

complete our online referral form, ensuring continuity of care.
A valid referral also allows you to claim Medicare reimburse-
ments for your consultation.

Please e-mail your referral to our Carlingford or Norwest office
at least 72 hours before your appointment to ensure a seam-
less process.

If your referral is for a psychologist, you must have a valid
Mental Health Care Plan from a GP or a referral from a Medical
Specialist such as Peadaitrcian.

If you have any concerns regarding appointments, feel free to
e-mail us—we’re happy to assist!

How to Book an Appointment via AMS Connect?
We use AMS Connect (AutoMed Systems) for appointment

scheduling, an intuitive mobile app designed to simplify the
process.

Download AMS Connect for Free:

Apple users: Download on the App Store
https://apps.apple.com/au/app/ams-connect/id1287845236

Android users: Download on Google Play

https://play.google.com/store/apps/details?id=com.autom-
edsystems.AMSConnect

@ https:/mindconnectionsshs.com.au/

With the AMS Connect app, you can:

v Search for Mind Connections Specialist
Health Services

v View and manage your appointments

v Cancel or reschedule with ease

v Book follow-ups in just a few taps

v Add family members for seamless
coordination

All bookings are confirmed in real time—no further action is
needed. If you can’t find your desired appointment type, simply
e-mail us, and we’ll get in touch on the next business day.

Telehealth: Connecting with Your Specialist at Your
Scheduled Time.

Our secure video platform ensures a smooth Telehealth expe-
rience.

At your scheduled appointment time, your specialist will initiate
the session, and you’ll receive a notification link on your mobile.
Simply click the link to start your consultation—

no extra steps required!

At Mind Connections, we are committed to making specialist
mental health care more accessible and stress-free.

We look forward to supporting you on your journey to
well-being.

| hope this information is helpful to you. Please do not hesitate

to contact our services for further queries. Please remember,
the best way to contact our service is via e-mail.

Sincerely,

Dr Daya Howpage

Managing Director
Mind Connections Specialist Health Services

ﬂ @mindconnectionsshs
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